
Cognigy is on a mission to transform the
customer experience with its Conversational
AI platform that emulates and enhances
human interactions. A market leader,
Cognigy helps enterprise contact centers to
exceed customer expectations, improve
agent satisfaction and rapidly respond to
market changes. Cognigy’s Conversational
AI platform, enhanced with Generative AI,
gives enterprises all they need to deliver
always-on, personalized experiences at
scale. Cognigy counts over 1,000 brands in
its customer portfolio, including Bosch,
Lufthansa Group, Mercedes-Benz, and
Toyota.
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Emphasizing partnerships is a proven strategy
to convey the message that your offerings
extend beyond your own boundaries and
provide value across the ecosystem.
Cognigy's recent partnership led to their
solutions being available in the Microsoft
Azure Marketplace and earning headlines.
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